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Dear Local Community,

We are writing to let you know that a series of music events will be taking place in the Crystal Palace Park between
the 7th - 12th September 2021.

EVENT DETAILS

Date Event Gates Opening Music Finish Time
Palace Soul (Youth

Tuesday 7th September Music Concert) 17:30hrs 20:00hrs
Royal Philharmonic

Wednesday 8th September Concert Orchestra 18:00hrs 21:30hrs

Friday 10th September Wireless Festival 11.00hrs 22.00hrs

Saturday 11th September Wireless Festival 11.00hrs 22.00hrs

Sunday 12th September Wireless Festival 11.00hrs 21.45hrs

We anticipate the events held on 7™ & 8™ September will be locally attended by a much smaller audience than
expected on 10" — 12" September 2021.

Supporting local youth musicians, the Palace Soul Youth Music Concert takes place on 7" September. The event
features community music ensembles from the Boroughs of Southwark and Bromley. Please visit
https://www.universe.com/events/palace-soul-tickets-G9C7LW for more information.

Details of the final programme of events can be found on the Wireless Festival website: www.wirelessfestival.co.uk

It is important to us that we keep the local community informed and provide details for you to keep in touch with us.
Your home or business is close to the Crystal Palace Park and we want to make sure that you are kept informed and
have a way to contact us. We have a dedicated page on our website that we will continue to update to keep the local
community as informed as possible. Please visit https://wirelessfestival.co.uk/community-information/

Schedule of Live Events:
Event Build/Break: 26th August — 20th September

Live Events:
e 7™ 8" September 2021 (local audience with smaller attendance)
e 110%™, 11%™, 12th September 2021 (Wireless Festival)

Sound Checks: Sound checks will take place on each of the event days prior to opening and on Thursday 9"
September. No sound checks will take place earlier than 10am Tuesday to Saturday or 11am on Sunday.

Latest Event Close: 22:00hrs (Friday - Sunday)

ENVIRONMENTAL MANAGEMENT

A team of independent acoustic consultants have been appointed to monitor levels throughout the whole event to
ensure that the noise from the events is controlled within the limits. On the day of each show a meeting will be held
with the acoustic consultants and the organisers to discuss noise management strategy and debrief from the
previous event.

We have made arrangements for additional cleaning in the local area. If you have any concerns about noise levels or
litter, please contact us on the community phone line or email.

TRAFFIC MANAGEMENT

Traffic plans for Wireless Festival have been produced. We work closely with various organisations and emergency
services with the aim to cause as little disruption as possible to residents and provide safe access and exit from the
site. Traffic routes will be managed by Offsite Traffic Co-ordinators and marshalled by an experienced traffic
management company accordingly. We welcome engagement with the local community and residents can find more
information here on specific road changes and information.
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In order to minimise attendees parking in the local area and maintain resident and business parking, there will be
some resident access only road closures in place on the 10th -12th September. These will be accessible for residents
with this letter and/or proof of address such as a utility bill. It is anticipated that these residents’ access only road
closures will be in place from 10:00hrs to 23:30hrs each day. They will be staffed and managed by an experienced
traffic management company.

There are additional parking restrictions and bay suspensions in place to facilitate the traffic management plan.
Those residents with Zone D Permits for Anerley Hill are asked to park at Ledrington Road on the 10th — 12th
September. There will be a towing removal service in place on the 10th — 12th September to relocate any vehicles to
Ledrington Road that are in contravention. If you are not a permit holder but reside in Anerley Hill please can you
send your vehicle registration and your address to cp.residents@festivalrepublic.com no later than Wednesday 8th
September so that we may pass your details on to allow you to park in Ledrington Road.

Resident Access Only Road Closures
A full list of these closures and details of the traffic management plan please visit
https://wirelessfestival.co.uk/community-information/

There will also be some full road closures in order to facilitate the safe movement of pedestrians. Specific details are
below:

Thicket Road - Road Closure

Thicket Road will be closed at the junction with Crystal Palace Park Road, between 10:00hrs-23:30hrs on each event
day. Access for residents of Thicket Road will be maintained via the junction with Anerley Road and Anerley Park
Road. The existing one-way restriction on Thicket Road will be relaxed whilst the road closure is in place.

Anerley Park — Road Closure

Anerley Park will be closed, from the junction with the High Street to the junction with Penge West station between
20:00hrs-23:30hrs on each event day. During these times, access for residents will be maintained via the junction
with Anerley Road and Anerley Park Road. The existing one-way restriction will be relaxed whilst the road closure is
in place.

Anerley Hill — Road Closure
Anerley Hill will be closed to traffic traveling in a south-easterly direction between 20:30hrs-23:30hrs on each event
day.

Parking Restrictions
Parking restrictions will be in place on roads surrounding the park, please refer to local signage that will be installed
in advance of the event for more details on localised parking restrictions.

Full details of road closures and any updates can be found at https://wirelessfestival.co.uk/community-information/

CONTACT DETAILS

Wireless Festival has a dedicated community team managing the events. We will be your main point of contact over
the coming weeks and during the event and are very happy to speak to you about any concerns or queries you may
have.

You can contact us via email on cp.residents@festivalrepublic.com.

Community Hotline:

e Build & Break Days: 07940 499 510 (from 08:00hrs — 20:00hrs)
e Event Days: 020 8396 7701

If you have any queries or concerns, please don’t hesitate to get in touch.

Kindest regards

The Wireless Team In support of
CRYSTAL
PALACE
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